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Associations

Steelmakers Unite
to Support New
Marketing Initiative

The American Iron and
Steal Institute (A151), Wash-
ington, OC, has established
the Steal Market Develop-
ment |nstitute (SO0, with
the mission: “To adwance
the competitive use of steel
thraugh & market-driven
stratagy that pramotes cast
affective steal-basad solu-
tions." SMO1 will operate as
an AlSl business unit fund-
ad by eight stesl-producing
companias.

L5, Steal's ). James
Hutka Jr., seniar vice prasi-
dent-strategic planning and
business developrmsnt,
heads the new SMO board,;
AlE| senior vice president
Cavid . Jeanas is SM D
prasident.

AMT has New VP

lefiray H. Traver has
joined &MT-The Assooiation
far Manufacturing Technolo-
gy &5 wice president-busi-
ness developrment. Among
the facilities reparting to
Trewer mra AMT offices in
Ching, Maxice and India.

AHAM Promotes
Technical Services
Director to VP

The Azseciation of Hame
Appliance Manufacturers
{AHAM), Washington, [.C.,
promoted Debra K. Brunk to
vice president, technical
saryicas: she had bean the
department's diractor. The
AHAM tachnical samvices
dapartmant oversees deval-
apmant of the association's
valuntary perfafmance stan-
dards for appliances,
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administers its product-rat-
ing warification services,
provides tachnical suppert
far regulatory advocacy
issues mnd averseas Cooper-
ative rasearch efforts.

Awards

Stamper Recognized for
Dedication to Training
and Education

E.J. Ajae & Sons, Inc.,
Minneapolis, MN, has been
named a winnar in tha
faurth annual Progress e
Manufacturing 50 Awards, a
program deve lopad by Man-
aging Automation magazinge.
E.J. Ajae recaived its award
in the discipline of Training
and Education Mastery, ane
af eight categorias included
in the awards program.

Ajax’s award recognizes
“campanies that have
davised’deployad programs
ta sdvance emplayes knowl-
adge and wse of advanced
autormatien and IT technalo-
gies on an on-gaing basis
and with demonstrable
results,” as well as “compa-
nies that have instituted
scholarship of ather promo-
tional programs to encour-
age secandary or collage-
leval students to pursue a
carear in manufasturing,
with dermansirable results in
thosa programs.”

Lincoln Electric Earns
Customer-Service
Recognition

Smart Business maga-
zine recently presented Lin-
coln Elactric Co., Clevaland,
OH, with its 2008 World
Class Customer Sarvice
Award, established to share
beast practices and raisa

awareness of the impar-
tance of customer sarvice.
Lincoln Electric recently
incofporated S Sigma
practices and other meas-
urement programs, and
adopted new technology to
speed the procassing of
inquirkes and warranty
issuas_ |t also retocled its
phone service ta improve
answer retas, which now are
above 985 percent, aceard-
ing to company afficials.

Other new programs
include fres next-day LIPS
sarice on domeastic parts
arders, shipment-tracking e-
mails and onlina warranty
processing.

Fluids Supplier
Earns Ford Q1 Award

Houghten International,
Valley Forge, PA, recaived
the Ford G Award for sup-
plier quality from Ford
Motors in Brazil. Houghtan's
Fluidcare Ciwision has pro-
vided chamicals and fluids-
management services 1o
Fard Maotar Co. Brasil Ltda.
since 2004,

Agreements

Oison Intl. Acquired,
to be Combined with

IMS Buhrke

Holding company M5
Companies LLE, Des
Plainsas, IL, acguired $lson
Intarnational Lid., Lombard,
IL, along with Clson's affili-
ated oparations in Mata-
moras and Montarrey, Mexi-
co. Olsan manufactures
precision metal stampings
and assemblies, and designs
and buikds metal-stamping
dies. Over the next several
months, IMS axpects o
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